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Command Sergeant Major John Pollard entered the Army in December 1981. He completed Basic Training at Fort Jackson, South Carolina and Advance Individual Training at Fort Gordon, Georgia as a Multi-Channel Operator.

CSM Pollard’s assignments included HHB 6/52nd ADA in Germany as a Multi‑Channel Operator; 127th BN 7th Infantry Division, Fort Ord, California as a Multi‑Channel Team Chief; 8th Signal BN, 8th Infantry Division in Germany as a Multi-Channel Section Sergeant; 16th Signal Battalion, 3rd Signal Brigade, Fort Hood, Texas as a Line of Sight Team Sergeant; and 141st Signal Battalion, 1st Armor Division Germany as an S-3 Operations Sergeant, Platoon Sergeant and Alpha company First Sergeant. His duties at the 504th Signal Battalion, 11th Signal BDE Fort Huachuca, Arizona included 556th First Sergeant, HHC First Sergeant, and 69th Signal First Sergeant. He then served as the OIC/NCOIC of the BDE S-3 Training Section, HHC 1st Signal Brigade, Korea. CSM Pollard presided as the Leadership Panel Sergeant Major for the Chief of Staff of the Army’s Training and Leadership Development Panel at Fort Leavenworth, Kansas. He also served as the Special Projects Sergeant Major art the United States Army Sergeant's Major Academy, Fort Bliss, Texas; Command Sergeant Major of the 63rd Signal Battalion Fort Gordon, Georgia; Command Sergeant Major of the 52nd Signal Battalion, Stuttgart, Germany; and Command Sergeant Major for the Communications- Electronics Command, Fort Monmouth, New Jersey.
CSM Pollard has completed numerous Military schools to include the Network Planners Course, Systems Controller Course (SCC), Multi-Channel Course (3 1 M), Mobile Subscriber Course Radio Operator (3 1 R), and Site Chief (3 1 W). CSM Pollard has also completed the Advanced Non Commissioned Officer Course (ANCOC), the First Sergeant’s Course, the United States Sergeant Major Course (Class 50) and the Command Sergeant Major Course at Fort Bliss, Texas. Command Sergeant Pollard received a Bachelor's degree in Business Management and his Master's Degree in Organizational Management from the University of Phoenix.
CSM Pollard's awards and decorations include the Army Service Ribbon, Overseas Service Ribbon (three), Defense Meritorious Service Medal, Meritorious Service Medal (three), Army Achievement Medal (five), Army Commendation Medal (two), Noncommissioned Officer Professional Development Ribbon (four), Army Good Conduct Medal (six), National Defense Service Medal, Armed Forces Service Medal, NATO Medal, Joint Meritorious Unit Award, and an Army Superior Unit Award. CSM Pollard is a member of the Sergeant Morales and Audie Murphy club.

CSM Pollard is from Philadelphia, Pennsylvania and is married to the former Miss Katie Andrews from El Paso, Texas. He has two daughters, Kionna 13 and Kajaya 3, and one son, John, who is 1 year old.

